& BLUESTRIPE R 7 %+

/.

EE W (Bluestripe) k45 KRG REME %

BABRSB

& BLUE §TRIPE

SOFTWARE

M B P AR AL

201242 H

AL R AL 7T

Bluestripe £' 7/ #Gartner i ik 75 7 25 15 75 92 /JAPM Innovator (APM 37 77) 46 2



& BLUESTRIPE HRT%f

H =

L R T ot 3
11 HATITIES RGE TR o 3
L11 EAREBEBEAEERIIUR oo 3

1.1.2 BRSNS REETERIARF oo, 4

1. 1.3 BRABHEHIIRERWEREBLERE ..., 4

1.2 AEGITIS RGE P THARRTE oo 5
12,1 MR Sa0%E WA LR R TR oo, 5

1.2.2 ERITVFERAEETERKRBYE. oo, 6

1.3 JEA A - M RGBT AL o, 7
1.4 A SRS I S 28 o, 9

2 B T R ettt 9
P I = TP PR PP PPPROPROPTPN 9
2.2 B B e 10
2.2.1 BFNBFEE RN oo 10

2.2.2 N BRZEFHIERESFE B FHMBEER ... 10

2.2.3 WRUBEHBAERWERG ..o 11

2.3 IR e 11
204 R oo 12
2.5 AEJEEE oottt 12
2.6 BT eesie ettt r et rreeree s 13
2.6. 1 BLAIFHY coviveieieieiee e 13

2.6.2 BEBAURE .o 14

2.6.3 BLAFRFEL coooeee s 15

2.7 FERR BRI 0 e 24

K TN 112 DTSSR 26
3oL A TN ettt 26

B 2 bbb 27

Bluestripe £\ &/ #fGartner 37yl % F 45 i #9014 HIAPM Innovator (APM 237 2) 762



& BLUESTRIPE R 7 %+

1 F|RTH
1.1 HaT 1T SRZEBIIIK

IR LI BRI TR G AT 5 e 3 7y >

“IHETETHNIHI TN, A ZZAGH FHN T2 Z XA FEE . Bl T A
T PN 2 18, LAR B TES A T7 o 2515 10X B R L2 — Lz 7l
FHIT R IR PG 185 7 R o ZFR A EIRIETT T, ATGE— T IRAZHII I A=
I L1, (HESEE) R PTEL PRI F .~

- Steve Duplessie, B A, Enterprise Strategy Group

1.1.1 EHAFREHREMERENIK

B LA ZZI0FEIT AR HIE BAL RIS, Ll i 205 HfE B, B A &AT Sk A
KL T E R, SRS, e, IR, BUR, rSESE, AT EdE L (BEEROY
BEEHO WA L. MEgEF.L) M CEAEE R, CRBrrRET 1A E S 10 1
PR, He v Co B Bk 1t 10 BERRE BB AR B B, MR B BB 15 & [ B oK #E
fEdE T ObLE, [AIRHBIESE T R BE AR R e, BTN W2, FiE RS DURE
BRI R Al Bl P R Gt IRZH P CafE i Bigdr LA HIUANEE L MRS R H
R4,

Fih, IXEEERPATIIG MR 2], S BA T PRE (IR Bl e A — A RARCT
HARIBATE 2 ERIR 255 RGIIR B I AL, FI 7 280 2l 3 — Se Ak BEAH S A 19
oM T3 ] ARV AR e, 0 DRI AE T 55 157 FH 3R 48 B Ak FREAR DL B 2 RO 31T,
WE i, M, N GEFTReBIE R , ARG, e, BdEE, BIERSRSE
ZJ7H, BN e, e U, AR T T BOR SeA R (R
ARG BRI RN T AR, HEEPFRARNAE T, S b AREN T RE.

ik, —BAT AR R G, EHAR B S RGVERERITRT, idE, HEEA
DAL R TT S BRON TR R TTIZYE AR TR G 8 . S0k, 295 RB 35 R 48 ML i B
P BE )L B A M LA S e e R (KA AR R, BrbL, s _EIRTDGEI AR A5
F 5 A BT 55 R GEREAT M ) TR T — SR ) oL is e T R PR S B BT

%, BB R RO A .
Bluestripe 4 A7 g#¢Gartner sF A1 55 5 4 17 YT H9APM Innovator (APM 23127 64



& BLUESTRIPE R 7 %+

1. 1.2 ERSMNESZREHFIERNARR

[ SME R Grig qEd R Bk TR RS R BB IR A, B2 har s =
JiH LR, . M55 RGvEgE M TR (WBluestripedy)  Pris i TE (fnsniffer,
Netscout) %,

(6] PAY A2 2 A R B SR, — SRR TR 7 D S 4% FAY B k2 [ I A K2 R F9 247
WIS SRR S, BT LAk 5% R G L 1) O AR BEARIRTE R B A (i RS 3%
FE RS WINHMERAEAE BT K R IRST . (H2 A L8 vl LU B 2, — ISR 1 U 1) R P AR
VEFCTEH ERANIRT, SR RO I e Dk 52 P e 1]

1.1.3 RLBYHIIILENIE ARG Y0

S RION RGO BN — DRI ZREARREG NG, JF BTN
MG L, inm RS EE (S0A) « Af /A = ALKEML . FEIXFE R 2% 1N A B
H & — H R R G B — e 1 AR, BUOARSER R 90 B TR L2 AN 2 24 i A
ROEHMERET .

i ok AT R 2 N P AR IR B A P R R RE BRI TR A, A IR E B AR (i
[E]ERAS BERA A€ ) Y B BN 2A Y, BN RGBS A IR TR

B2V 55 F2 G5 H iz 45 R iRt ] R Lk K ?

= b 55 I P 2 1%
RARME AR A iR, B REAARE 2, AR &
i, IR RGE, MRSTEE, SANATHNUAIAEAE RS, LARPE . Bl
8, AR — AT B AT R S BOR G  NZENE . Br DL, BLER
T A P S A R R A

=MV 55 RGO T AR E
b NS AAT A X S ), XS ) AL DA B MU, (B T8k
WA HR A (A SRR AR P REJEVE LR 44 N B3 (Do BR R B S, RN E AN RE AEAT

AL 2 I, b FEE R AL

Bluestripe ' 7/ #Gartner sF 47k % F 25 5 75 S 2% HIAPM Innovator (APM £ 2) 6 2¢



& BLUESTRIPE R 7 %+

1.2 BE ITISRGEETENBIRMY
1.2.1 A FRYEELNLMAMRELKIETASH

gity BRSBTSk L% R Guia el 8, HurE Aty RE W LR R
1.2.1.1 &3 Agent KIBAR

IXZRTT S UNIBM, HPEERIMRERTT &, fEIRSS & b2 B i)Agent AREE 1] LLAT R E B IR 55 4%
PRI SRR BRI s AN X R BRE R IR R RIS xR e m « B
7 (RS 250 BEATHEE, Blln: Web, J2EEFGZEMIMIF M, Bk, Frild
MRS RGE AT BIE 2RI, 55 RS MRS In) UG 25 BB R B B AR SEAN 20
i, RAEREH A — N —NENEE .

BluestripettJ§ TiX—28, A HARBEAFFR NCollector, MAgent M 5E2—5, &
AW 4% R BRI B IS 0L, WICPU, Memory, Disk, Network, iM% sy #Efext T
FREIRAAE S S, L& incoming TCP connectionflloutgoing TCP connection, 4
AR RS BRI — L@ X T WeblR%5, IR R GBI FE 58 42T LA 4%, OF
LA R 20 B A BEANURL Y 1) 5 SQLE # 155) o FH 22 /D i 1) o 8 2 63 W] DA A2 35 FH P
BRI EREE R LS RE NN T, BEEERG A RMVeb k%, it R
SR IR 15 S

1.2.1.2 SNMP 3¢ Telnet/SSH A=

SNMPJ7 5 A ML 25 B B 58, AT LAFE — B8R AR I BT A I ML P2k, 17
R G. BikhE b 3R ECE A SCRESNIP I e 4, 1T LA Bhalg i@ ik A T i
PIZERAR A, R P2 B o5 () (2R RN . RS2, BRI DL 25 ) e 1K
NG ERE/ T BHIE S E.

Telnet/SSHJ; AOAFELE AR (77 R IEAE LML, 7T DO I HoZ 5 3 R 50 A H 1 2
HUAFHEAE 2R G0 AE B S FRLOGES S AT 43T o A5 (0t W) LA S 200 77 2 4 B s P
BRI A M A B . R — R TR AR IR S AR R, MR EEEAE
WHANEE, FELREOEARMIRAMZY, 3 H 3B MRS 2 50 R GRS
HHARAIREEENRR, S ERPIFH TR T B B0 ST T
1.2.1.3 MFZMATA R

X7 AR NSni ffer/Netscout, A LAMIAZE FITHUSEUE, BEATHM ST, HT

Bluestripe ' 7/ #Gartner sF 47k % F 25 5 75 S 2% HIAPM Innovator (APM £ 2) 6 2¢



& BLUESTRIPE R 7 %+

AT P R 55 4 2 (B TCP I SR SR IR TR], {E R TR SRR B B AR RN 55 R 4t

1.2.2 E& 1ITISRAGERTAENERY

gt BT H A A N RGO RN ORE A 2% i i 4% RS A AIE e se . X
ST ORI T RFREAEN /b N BEURTC B EABORIREN , S B )2 L 2500 N R G 42
TR T ), BUERIMECERSE, il MR, — B RGN, B RSN
E D IR A . AR ] R R A BRI AL, AR RGN IR 2% R 5t
kB EERG BIEERGR . A1 RR, BHENEDNRG 5 0HE BRI, REdT
GiigH, MG S BB B X BORAR N B, A BRI, ANREXT R &R
GEREATER B o MT AR, XN R GEHIIT AR DL A SR Gl e R 5K o e
AEAEARFE I TTEOR USRI AT, A% SRR B BB RENS At e il e 1) 8, i G B R e 3
A RERS T B R IR JAVARE (A R AR FEFPBUG, AL S 50 72 5 B4 RE FORACLE. DBA
FARDEHRE e AT ]

AEWRE, KT ABAARRE BN H R A H AR . A ATTERAS B F0IE X AN S H &
GBI ML, ANHITER 2D IRSE . AR 7R A8 E &R
BG5S XL T AR S BH — D E AR, AFIE N R FP R 7 EAE S 2 bt
), HHE B 2 2 D A 45 4

AR, S8 TR R BR800 — e SE R & N AR
Yi, KT HERA RS .

fa R, EGHITT RGUE B2 L & 0B BT R, B (LA xs Tk 55 R 4t rh L ey
SENH (AR REGA ) , Web Server, Weblogicui#WebSphereHh [ fE R4, $id )%
2 FH 55 P M 7 5 JE I 31 2 2 P P 4 5 A FARb 55 Z2 4 HE LA RE il B AR E A I i
B YE N AT DLERIE A AZW 55 F G B L R TR T S i 50 T I DAk o i DA A G2 1 B 42
R TT SRS RRIN N VEREE B MR TT RA B AFAEN T — L H B BR[

LU0 E T A
o REMAGEHZSH (WICPU, memory)
o WU EE R P N FH B SR R
o HULTIAIALE
TH LRRHNESERIIRARN Z

Bluestripe 4 A7 g#¢Gartner sF A1 55 5 4 17 YT H9APM Innovator (APM 23127 64



& BLUESTRIPE R 7 %+

SURE B AS R A, T HL A B R A
s WBEWRIEFITK
o [AREER D SE RN A 4t 0T AL B
X B T RIEERF R &7 A
F - 2% 30 Fh A BE
o HMEXI N RGHTEW M, 2tk HSHER
o ANREEE A R4 B

Kook, EIFPRANYEY X LA T H A 2 HTAII [A) 32 AR i, [RJ At SR A 1 X 2 TR fif
IR, — BEOR B elE BORIEFE #, XE T R T1EH.

1.3 EHFmAEE - WERFEMRERENEHER

FOH RO NH RGEPEREBEAT B B, LR ET T A — AR D%, R AR K T
PATATCLE DN R 88, MiEAVEEVERE, e A7 i s, JFRENE L2 MR AR R A
KA T H TR RS RG 8 B PR INLS RGH S ZANEARR, G ee
A A L Al 55 B e — 5 T A -

© FMIERAIMNARGERAR;
© MERAERF T —AHITHIER R,
© FIEFRAEFERELR RN AAER R .

1SR DL e 5 M — R R N A IR 5 SR BEAT 724/ N I A0, 04T 12
AN, HEBERARRIET I

ANERE RN BN 22 235, SR RS Bx T I3 R R 4851 514
G 7= A 1 AR 5% 1 SR AR DGR o

BlueStripeJF & J FactFinderiX ik TH, —FM—Jc . AAHEaEM TH . X5 T
HAete RILFTA RS, SRR R A, S A A EAAFLOCR, BiXeiE
PR REAN IR S5 K 10 B s v 55 4

FactFinder & — R F M PRI BE A T H, SN TTHRAE AL A SRR RO e F Xk A

i~ TAE:

Bluestripe 4 A7 g#¢Gartner sF A1 55 5 4 17 YT H9APM Innovator (APM 23127 64



& BLUESTRIPE R 7 %+

REERNEFRNE RS
o IAR R L AR B R ) % Al 2 T ol 555
o TR L 55 HEAT 724 /N HE A
o HRRHVRRIR 10 R K 55 5

R RN P e

o BRERES N RGN S5EK
o WEIZH S PR

o PELE AR DR R AR

TR Wi & A
* FIH SnapshotsHE A= LGS
* F|FSnapshot s Azt Heds e A i F i 1

o RS SE R 2 H MR DR ) R

W A AR R T B FIER K AppSmart™, KB A % BB #4784 B G K,

AppSmart™ FARMNH
FactFinder {# /] T BlueStripe ML FIHiAR-- AppSmart™iA, %5 A GE 0% 4b 1 25 v F 45 /4 14

A RIEANEEMMAEE b TAEARERD . AppSmart HOR B4 LN EE T 6E:

o R T AHRLRZ M MIN I RGBS - BT

o WL PTA BRI AN RGN - T AAE

o EEEMVSSIE KRG HRE R N R G R BRE R - RS

o IRIEINITARANT A B HE AR NI Y

FactFinder fii 1] 7 AppSmart SANRGTEHAERS A ALIAIME TR, AEAEARATT
RHFIZENIBATHE — DN DL S a8 T BT R LS5, FactFinder #8689 # B {4/

TR, A Dy i BRI L N L 55

Bluestripe 4 A7 g#¢Gartner sF A1 55 5 4 17 YT H9APM Innovator (APM 23127 64



& BLUESTRIPE R 7 %+

—_——

ey A N 15 R 2661

N
N

TR B i AR A AR T R SRR S 4 AR BAT T DA S P S T B ok
EXUNIIFEIE

RN T

o« N ARG R G CF AT RS BB

o DATIFURTRARIN 28 G MOk 2 AR 18 I 4A 18 53 R UL A 500 A 1 A&
GLASIHF

o BORBIBAERZ TR0, ST A NG, DBA. AT TREINHH SRR &
W, ARl e L DR e s A AR AT Sk 5

HE RS

o 13043 B R F ) BEHLAT RE AL b 22 3 FACTFINDERZ /Uit

« FACTFINDER H 21 & B 1 B R G 58 B 4454, IF A BRI R4S
TR

o FTENH PSSR0 LB, PRACH BTN

AL
« FactFinder i [E]: B 2R G0 #f & 28T A RE AL IASR R, A7 2R e A B
femthae, PRHIHRAERE RS BEs 5 A, BN A G0 R g

&
S
Gl

o SRIRIE, BT S A S AN RE ) R

2.1 FHREN

WA | T R I FactFinder ™tk U7 AR T SN TIL 28 RS ia AT 4E 3 I MURR i e
L, ERMA T AR TGS T WA 7 U R s S HE R, [ P RS E R
NI A6 FAT R L T TCPIPIE Y 55 N R G AT SE A < v 31 11k 5P BE 4%
fEF AT LLFE 43 1 il 55 N FH 1 SR 28 sk 1 v 18] R G 2R 15 PR AR — AN 15 0 P 2y B2 s (], {332

Bluestripe 2\ @/ #¢Gartner 2F A4k 5 2 45 5 7 904 #FAPM Innovator (APM 37 2) 76 25



& BLUESTRIPE R 7 %+

Y NARIYS L VAV R A A NS P S S
A 2 FIF R [ FactFinder ™ i H 5 B 1 h AR HF WU AR R 2L T TCP/P L 55 b
AL, R P SRR A AR OL, b SR i Bk igte, HERRIRAL SN E

=

m

2.2 R

2.2.1 Bsherghikss BRNE

H BB 55 RGUERA AN, B SR SR ARG . B, kS5 R el
Hh Bk AR 55 A L S A% K B I 5% 2 10 e B SROE IR INA . [ — T —MIT
ARG N AT

Y = 00— " =
LR B < T | = F=
Clients websphere dbz?
T (192.168.1.90 ] (192.168.1.90 )|
| P Al
—9 | ||¥W B
ORDERPORTALHY LT T lem 5
(Hyper-¥ Server ] vl L = T o = 5}
1s1 PRODDB
[Hyper-¥ server ) (192.168.1.90 )
Al e

azurebluestripe.clouda...

K N

2.2.2 ERRREFIREREZZTE—HATIERLER

SIS S0k 5558 5y O~V g IR ], DL R b 551 SR 28 ek v 18] 4 £ IR 55 4 11 259 82 I
(6], W LARH B AP DR SE 0k 55 SR GEMERESR AR 1O BARIATS,  [R]IN mT BRI 31 28 e i L
I RS BHIRIE DL, BAG CPU, WAF, MIZ&, BEELBAZITS A S SRR O,
T8N, X Web ARSS, HIEECLREEE R ST LLE IR RN R, A AT BT
o T AEBIRARSEA URL AEKR B SQL 1E A AEIR I [], AT AT AfS T Al RAR IS S 1y
VR BE R R S5 e A B B8 IR TR M2 S L B R R S 8L B o8 BB A
SN b = & AR 5545 ) T s AT S )P 259 g 2 T [ g8k P

Bluestripe 2\ @/ #¢Gartner 2F A4k 5 2 45 5 7 904 #FAPM Innovator (APM 37 2) 76 25



& BLUESTRIPE R 7 %+

ART Front-end (Avg Response Time in ms) ® ART Front-end {(Avg Response Time in ms)
DRDERPORTALHY 1151
Time: 16:46:15 07/28/2011 Time: 16:22:00 07/28/2011
ART Front-end: 179 ms ART Front-end: 30,063 ms
ART Back-end: 165 ms ART Back-end: 0.00 ms
15,000 30000
25,000
10 000 20,000
15,000
5,000 10,000
5,000 A
0 0 -
1640 16:45 16:15 16:20 162
Time Time
Each data point represents 152 €9 Each data point represents 155 &0
[ Show Max Response Time [ Show Max Response Time

3 Iy =Tl A LA

2.2.3 AIUEEREEILSRES

° PLSEAE R 3T TCPIP iEREMNVS R4, e
RRATEATIRIAZ 5 1 TCP K& Hz;

ART Front-end {Avg Response Time inms}

PRODDB

Time: 16:38:00 07/28/2011
ART Front-end: 0,00 ms

30,000

20 000

ART Front-end

10,000

0'm - |
16:40 16:45

Time
Each data point represents 155 &9

[ Show Max Response Time

BRI TCP &R, B

J LA EAE R T BIS M B 548 CIS 2L 55 R 45
o FULMIRAE R B AR 55 4% B REIUIR 55 4%, BUE A TR

o AL IEKMNK, fFE Mainframe CICS/IMS 58 5 ;

2.3 MHAx

FactFindern] DA F T I )& Fhi WLz 5t

o B RGHFIEYE, BlinvERElE. MERHR. RGNS

o WSS RGITR WRETBL  ULEHNESS AR S
o EWL P2V, WIERARSS R BEMHL) T
s mitHEE

Bluestripe 4 A7 g#¢Gartner sF A1 55 5 4 17 YT H9APM Innovator (APM 23127 64



& BLUESTRIPE HiAR T %4

2.4 REBELA

== BluaStripe
@ colector
= |FactFinder \\ - L‘Q
‘_: Consoles FactFinder = BlueStripe
jManagem&n: - B Collector

== BlueStripe

‘. Collector

K] = FactFinder™ 2% 424
.« EHlG
. EBHTE

o ‘ZIEA CollectorfXEL AT Ik W5 12 Ik 55 2%
2.5 T{ERIE

ITH O (BRSO, HE ) BARNEZITZENS RS, KRG
IBATAESE RPN 5545 AR AT BEIBATAE RE UM _E o ARFE P Bl A AT sl A e o Co RS ) K
Ny RS SBETTRMNLEZL 6, BEILEGRLT A, — R 13 55 M
s F AL G & RARBBR 6.

B R AR MR B Y 55 RGN 7 I SR T2 i 65 A 55 4 L 2

Bluestripe® CollectorfS B #cf:, X /& S Bl B3k 4 R e i 14— .

IR RS R AT RER —MWeb A\ FIRSS 25 R $R (I i 2 F A2 HAHH), % 7 B SR 45 Web
AR5 BRI F1 7 — & App L HE B R 55 2R AT A0 3, A3 5 115 SR IR 2E 45 5 & ¥ 4 Database il %5
AT A, I3 Database ik 25 25 25 1 AN B 5 BRSANAEfis R 48 LUG I P B % 1S BB ik (8] 25 APP R 2%
2%, Web NIHRS 2%, )5 BWeb A 11 AR 55 28 S IR 5145 75 7 i o

HR, #EEE T4 (FactFinder™ Management Platform) . %8 HLoF- & A] LA SZi
M ZZHAEBA IR 55 A5 I Collector HUAG i 42 8 , il H B FH R BEAT 4 RESCHRIF IRt T i
PEII IR 55 2 AT MRy 55 B R 4o AT i 4%, [ Collectorft B #5044 th 2> i #% Incoming Al

Outgoing TCPEEFEIG IL, LA RAHI IR S5 SR AR BHIEME B, BIWCPU, WAE, W&, AL
Bluestripe 4 A7 g#¢Gartner sF A1 55 5 4 17 YT H9APM Innovator (APM 23127 64



& BLUESTRIPE R 7 %+

FILL AR FERERE L o

Ja, Rt G % P (FactFinder™ Console) . 14 T F& Mt %] & % ;2 Ui

R PR SS A5 1 6 RV AT SEE L SGTE # MV 55 N2 A 4 o T B A RE A

2.6 EBEA@E

2.6.1 RAHL

= FactFinder - App Center - mox
Flle Edit Tools Reports  Help
| App Center | Dastboard
aApplications a1 | Sales Order Entry System App Summary Map @ EEQHistory...
Wb Site(s): 192.168.99.169, orderportal & Machines, S Collectors 7 Fit In Window
Status Mame & ART Load ART (g Response Time in ms) Live View
= (10 before 4:14 OO}
0 | aoms 77.3 Respls e eEE
! 25,000
Microsoft SharePoint Portal P
eh Site{s): wid-64-frmoss1. blue Jocal, w2kE-6d-t... !
| 15,000
0 ! 5.7 ms 9.3 Respfs 10,000
Microsoft® Search Sl
3 -} [ ™ u
Machings: W2Ka-64-HIMOSS1 - Jene o
b noms 5.0 Respis
Load (Respanses/sec) Load Curve (Load v ART)
Sales Order Entry System )
‘Web Site(s): 192,168.99.168, orderportal
0 563 ms 0.6 Resps t;‘

Sales Order Entry System - Accounts DB
Database(s): ACCOUNTS, TRADEDE

0
1.2ms 1.3 Respis ’ ws 60 e

Sales Order Entry System -IIS Infrastructure
e Sikel s st

v 0 Alerts

LEETEYE

Actions
Open App Explorer...

- i 0 Everts in Tine Range

: Save Snapshot...

Machines ) | Wiew Snapshats. .
Run Triage Report...
Hame P Memary dd glerts...
[ WoKa-64-HUMOSS 1 BE%  E9.9% P
Events and Alerts

& waKe-64-HUMOss2 43%  TEE%
[EJ& ORDERPCRTALHY 6% 496%

All Systems (18 Applications - 16 Machines - 8 ollecors)

AllTtems ~

HFRINE, B 1% ) i iR ] B 1 5% k55 As -

K NS - AR
KDY Z= L £ App Center yFactFinder ™ N FH 4 A1 [ 2 SCHRHOR A4 L BT M 42 IR 55
ar BRI TS R o e R — AN FL AR 55 B RT DAAE Hho (8] 3 73  7s JH 1 249 57
), S, DA G T 2o e S Th] £ B ]
Hrp, e BRI NAL, 2N AR S A RS d, TR R %
k55 BT 2R G R S S 18], 538, DA PR LIS TR)/ A7 38 m e B, A7 100l 55

Bluestripe 4 A7 g#¢Gartner sF A1 55 5 4 17 YT H9APM Innovator (APM 23127 64

Connected to 127.0.0.1:7565



& BLUESTRIPE HiRTTE+

SOFTWAR

= FactFinder - App Center - ® X
Fie Edt Tools Reports  Help
| App Center | Dashboard
Applications (13 | — | | EPRODDB Machine Summary Map @ EQHistory...
[ Windows Server 2003 Erkerprise Edition sp2 £ Machines, 3 Collactors [¥ Fit In Window
Status  Hame 4 ART Load IP Address ART Live View
192,168,99.62 e s T2 ) (10m before 419 00
& 12000
/] 4rms 2 Repls virtual Machine o
Microsoft SharePoint Portal Type: vinware am
Web Site(s); w2kB-64-hvmoss 1 bloe.docal, w2kB-64-hw... Host: 192.163.1.90 000
a B Sems 9.8 Respls Processes and Groups e
STAF £
Microsoft® Search Microsoft Corporation D ]
Machines: WeKE-64-HYMOSS 1 GetSOLZ00EDE vbs (cseript)
Mroscft® Windows® Operating S... Load
o 0.2ms 500 Respls = (Responses/oed)
Sales Order Entry System (+7 Hore)

Weh Site(s): 192.168.99.169, orderportal

| Last Reboot L
0 453 ms 0.7 Respis 11-2-28 OOL0:54 8
S a
Sales Order Entry System - Accounts DB " Machine Roles )
Database(s): ACCGLNTS, TRAGEDE o
N = wa e X
e LZms 1.5 Respfs = 1 ? k‘ 1 4
CPUY!
Sales Order Entry System - PRODDB - 3 (3 Unizaon)
Diabahaceio): Tnentans LKhonl0 |Stenln Actions -
Open Machine Explorer. .
Machines (17) | WMware Inteqration. .
Save Snapshot... o
Name CPU~  Memary View Snapshots. .
= Run Performance Report...
& FRODDE WE% 2L4% (2 S n
Events and Alerts
©» | Hung Transactions
wi2ki-64-scam blue.local 82%  40.2% from PRODDE: to spwB002.25 bluestripe.com
[BI& websthere TT% 28.5%
All Systems (13 Applications - 17 Machines - & Collestors]
AlTtems ~ i} Connected to 127.0,0,1:7565

K AP ERE - R ak R
BT os VIR TS GRS A IO DL, FP a7 B iz R 55 a4 1P 2w B[R], £
B, CPUIWAFFIRIZRAE, HILNANZIRSS 8 Ef R AR TN

2.6.2 HIF(UFRE

= FactFinder - Dashboard = x
Flle Edit Tools Reports  Help

| App Center | Dashboard

Live View (last 15 seconds) on OO 28, 2011

Status v Name ART Load Recent Events Remove
Sales Order Entry System - Accounts DB Dependency Threshold Exceeded
Database(s): ACCOUNTS, TRADEDB 1.5ms 0.9 resps ®

1IS App Pool: bs6ea63ded9f4cdabefr4534615db681
11S Website: SharePoint Web Services 0.00ms 0.00 respis u

Microsoft SharePoint Portal
Web Site(s): blue.docal, blue.local 6.0ms 8.7 Resps x

Microsoft SharePoint Foundation
Machines: W2K8-64-HYMOSS1, W2KB-B4-HYMOSS2 1.0us “h1 respls ®

Microsoft® Search

Machines: W2K8-64-HVMOSS1 0.9ms 4.5 respjs »
Average Response Time Load
Time: 16:05:30 07/28/2011 Time: 16:05:30 07/28/2011
0.00 ms 0.00 Resp/s
1.0ms 4.1 Resp/s
6.0 ms 8.7 Resp/s
0.9 ms 4.5 Resp/s
L5ms 0.9 Resp/s
15
10
10
5 5
16:56 16:57 15:58 15:59 16:00 16:01 16:02 16:03 16:04 16:05 16:56 15:57 1558 15:59 16:00 16:01 16:02 16:03 16:04 16:05
Tme Time
Each data peint represents 155 €@ Esch data point represents 16: @)
AllTtems (1] Connected to 127.0.0.1:7565
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2.6.3 RAHRINE

SAAE N T A 0 B MY 55 I8 FE i 82 8 1 I Ak, T LA/E Applications 1) 3% HLTHT
i AR 2SS R, T A 0120l 55 RGN R FNEL, 2.

o L RoRiZolk 55 N T X R TR) L S P RO EEPIot .

Vol 1 PR DR A ASE Lk S =R

LR A A DL SRR IR AR o Y BIR S A  o  LE e 18 L R R

= FactFinder - Sales Order Entry System

file Edt Tools Reports  Help

| sales Order Entry .. x |

| App Center | Dashboard
App Explorer: Sales Order Entry System web Site(s): 192,158.99,159, orderportal EQ History... | Live Mode:
M4 Prev30m, 2011-7-28 - Last 10 minutes
Overall Live View
Application Health | (10m before 5:20 00
ART
(g Respanse Time in ms)
woen)
w0
00m)
mom
100,
o
Ak CCR—
Load T .
(Resporses sec) ol ()
z T @
azurebluestripe.clouda...
.
A T @ YV T o
e 5 | @ e | € =
@ Load Curve Clients - —
(Load v. ART) 1 ¢ 1s1 PRODDB
@l w & o | -f"; A L [Hyper-¥ Server (192.168.1.90
b Ad . BT
ORDERPORTALHY
(Hyper-¥ Server ) s AL Al e
A - 1 & DE—F/T = PE
! websphere db2
REe s (192.168.1.90 (192.168.1.90
% App Average Response Time was > 1000 ms
48 11720 Dosen
Sales Ovder Entry System

Machine Ballaon Memary 1as > 100 KB
44 11728 Dos20
wiabsphere
| App Average Response Time was > 1000 ms
S5 11728 OOS:0E
Sales Order

{O» Hung Tra
J fram ORDERPGRTALHY to websphere

All Teems |

B-E SR RS B S

)

[/ Fit In Windaw =l
Waight Links by

|ART (Avg Response Time) o

Connected to 127.0,0,1:7565
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= FactFinder - Sales Order Entry System - ® X
File Edt Tools Reports  Help
| App Certter | Dashboard | sales Order Entry .. x
App Explorer: Sales Order Entry System b Sitels); 192,168.99, 169, orderportal EO History... | Live Mode: e
M4 Prev30m 2011-7-28- Last 10 minutes
QOverall Live View
Application Health | {10m befere 5:20 00) -
ART
(#wg Resporse Time in ms)
Server Ports =
Eae) [ Fit Inindow =l =
e
. Port 50000 (dh2-instance Weight Links byt
e |ART (Avg Response Time)  +
= oS it IBM(R) DB2(R) _
T — 1
11 Client: e
(Responses/sec) '21"51 | — 1 & ADE o 33 _
. | websphere Fa
4 & (19216090 ) iz
y ¥ (192.168.1.90 )
| | OrderManagement (115 ..
ok = - S us
oL ‘:E e Al_ | sQLserver .
oad Curve <
webSves (IS App Pool) -, —
[L::d V. BRTY | Q AFE ¢L
i ORDERPORTALHY | sestem |
acolm (Hyper-¥ Server ) ok | L = b=
. PRODDB
| . o 192.160.1.90
e, | @ s
1151
Sz AetE o (ypervsereer )
. App Average Response Time was > 1000 ms L o Port 80 (www)
£5 11728 OOS: b T’
Sales OrderEmrv System L
% Machine Balloon Memary vas > 100 KB Py
Ah o0 oos T@
websphere
Hung Transactions azurebluestripe.cloud...
®j From (115 App Pooll on to CustAcee
< >
AllTeems ~ | Li] Connected to 127.0,0.1:7565

B\ MERINEERT (D, GEIRS B ERERER
AR A B S B A R e M Clients AR, v LLE SN FE R .

& Clients - to 2011-7-28 16:22:17 - Full ... _ & Clients - to 2011-7-28 16:22:17 - Full ... _
| summary | clents | | Sunmary || Clients |
Connerted Clients Client Last Connection Cot
client12 ts.bluestripe.com 2
FYe T I M — 10.1,30,153 i
g client 16 ts.bluestripe.com
client19 ts bluestripe.com
g client 13 ts.bluestripe.com
4 clienti4 ts.bluestripe.com 2
2 client 15 ks, bluestripe.com z
client 18 ts,bluestripe,com z
] tepw? L 10.berlin-ts.local 1
16:15 16:20 : :
client17 ts.bluestripe,com z
Connection Activity demo-autol.ts blusstripe...,
201 = A
15
10
5
[a}
16:15 16:20
Refresh D. Refresh D.

B k55 L AR GEIE R 1% 7 i RS
A T R A A K B AR R % i ) SRR LAA /P HLAE o
2R TR e R G R 55 A b L T ek Bt s 7 5 T DA 380 i i e 55 5% 140 22 i )2
I 18] LA K AR e 55 e ARX i i S P i 2 IS 1) 25 L
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SOFTW

ART Front-end {(Avg Response Time in ms) x ART Front-end (Avg Response Time in ms) x ART Front-end {Avg Response Time in ms}
DORDERPORTALHY 1Is1 PRODDB
Time: 16:46:15 07/28/2011 Time: 16:22:00 07/28/2011 Time: 16:38:00 07,28/2011
ART Front-end: 179 ms ART Front-end: 30,063 ms ART Front-end: 0.00 ms
ART Back-end: 165 ms ART Back-end: 0.00 ms
30,000
15,000 30,000
25,000
10,000 20,000 1 20,000
g
15,000 %
5,000 10,000 10,000
5,000 A
0 " 0w g 1
16:40 1645 1615 16:20 162 16:40 16:45
Time Time Time
Each data point represents 155 & Each data point represents 155 Each data point represents 155
[ Show Max Responss Time [ Show Max Response Time [ Show Max Response Time

B 7 B S 0 B v = 5 55 24 0140 S/ T S~ 42 T 152 B[]
M BEATTAT LA 2IPRODDBER A £ 5% AN 221 ) i S 1~ 249 i 2 B[] 4308, 4 )

CPUM|H % }100%, Z W TFK.

= Factfinder - Sales Order Entry System _mx
Fle Edt Tools Reports Help
[ App Certter I Dashboard I Sales Order Entry ... x 1
App Explorer: Sales Order Entry System web Site(s): 192.162.99.169, orderportal EQO History... | Live Mode: 1o
W4 Prev30m 2011-7-26 - Last 10 mindtes
Overall Live View ! :
Application Health | (10m before 4:26 0O} o y/ [ -
ART

(Awg Response Time in ms)
[/ Fit In Window

Wsight Links by

|aRT (Avg Response Time) i
ST @
Fad il . A
virtual Machine Information - PRODDE x
Pracesses and Groups in App
500 SQL Server
| &3 L ;000
— L@ e=¢ \
ients —
e g ; CPU (% Uzt x
wiof ¢ | €% Al (Hyper-¥ Server )
- © | ) ¢ pertoeer PRODDB
= PN @ ¢ e | P
Jnaco ] (Ava Time: 16:21:00 07/28/2011
- . ORDERPORTALHY CPU:9.0 %
oy (Hyper-¥ Server ) Ll | s 2 100
b b oEf
websphere
Events and Alerts 5] (192.168.1.90
" App Average Response Time was > 1000 ms s
L8 11728 Dosze 5 50
Sales Order Eny Sysem Load
(Resp
=
— Bad A
0 | FaPmmm B Y T=a VA
Cume 16:20 18:25
tsvew
| 192161 Tme
All Ttems e Thismad  Each data point represents 155 €3

Kl +— CPUI F %100%:75 1
SATT DL — #5362 LA R 9SQL SERVER R S 5CPURTI % 100%, 211
TH.
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SOFTWARE

PARTT A

Machine PRODDE - to 2011-7-28 16:27:02 - Full Details

[ Service Levels I Server Stack. l Processes I Front-Ends I Back-Ends l Storage I Configuration l SGL Requests Served l S0 Requests Sent

Top Processes by [Average Response Time - Fronk-end »

The Process Overview tab shows application process performance and identifying information.

Top Processes by [Avsrage Load - Back-end

v
GetSOL2005DEFie GroupFreeSpace vbs (cscript) 3.7 Respls
SOL Server MSSOLSERVER) 1,178 ms
GetSOL2005DEFreeSpace vhs (cscipt) 3.7 Respis
GetSOL2005DEFiesFreaSpace. vbs jcscript) 3.2 Respis
System 0.7 Respis
Remote Procedure Call 7.5 ms
System Center Management  0.02 Resp/s
a 100 200 300 400 500 600 700 800 a00 1.100 1.200 0.00 025 050 075 100 1.25 150 1.75 200 225 250 275 300 325 350 375

Select: All, Mone

Select Process Name

[ Show Only Selected Processes | Ol (16 of 17 entries)

[ Shaw FactFinder Processes

Average Response Tix. [Load Total Response Time  |Network I;0 CPU/Memory Utilizati...

S0L Server (MSSOLSERYER) i . 1 5 I o s A
Mame:  sqlservr e o e = —

r Description: $QL Server Windows NT 20,000 & 160,000 CPU/Memory Utilization x
Group; SQL Server 1000 N 000
PID: 1524 N ol N S0QL Server (MSSQLSERVER)
Parts %), IR0 e . " Time: 16:23:00 07/28/2011
System Center Management 1000 = 1000 CPU:99.9 %
Marne: HealthService = 00 Memory: 48.9 %

[~ Description: System Center Management Service o 1 o 100
Group System Center Operations Manager 20C :: ;‘:
FID:: 1012 N A ol ol

[T (e 615

System B 1=
Mame: System * 1
Description: NT Kernel 8 System V

r Sroup; s B < 50 B
PID: 4 R
Forts: 192.168.99.62:139, 445 wm e e e e
Remote Procedure Call B i
Marne: swchost © 1

[~ Desciption: Generic Host Process for Win32 Service . '
Eroup Microsoft Corporation 2 s
PID: 732 " . 16:20 16:25
Ports: 135 B W T i -

me
Each data point represents 155 &9
] - > =] %J 57
K-+ SQL Serveri#t % T ECPUFI I %A £1100%
i T G A IR R R B R, 5 i b
W AR AR R R PR S RS S T AR IR E R, SRl ML
g AN
Websphere iz 5575 A5 /- 4H o
E Machine websphere - to 2011-7-28 17:14:32 - Full Details =\Eux

J Service Levels ll Serwer Stack. I Pracesses ] Front-Ends ] Back-Ends I Starage ] Configuration I ebSphere HTTP Requests Served ] SOL Requests Sent

Service Level Summary for websphere
Front-End Service Levels

Avg Response Time inms

[
1705

1710

Load {Responses/sec)

0
1705 Al

<=)

List Front-Ends

sy
&= AL
websphere
(192.168.1.90 )
DMS Mame: websphere.ts.bluestripe.com

IP Address:
Q5

192.168.99.91

Linux 2.6.9-78.ELsmp,
Red Hat Enterprise Linus
AS release 4 (Nahant
update 7)

]

WM Type: vmware

<=)

List Back-Ends

Back-End Service Levels

Avg Response Time in ms

80,000
0,000
400,000

20,000
0
1705 1710

Load {(Responses/sec)
2 1

0
1705 1710

Top Front-End Activity by Process (ART)

CustAccounts (WebSphere) 1,581 ms
System Center hbnagement 127 ms
[ 250 500 750 1000 1250 1,500

Apps This Machine Participates In

Sales Order Entry System
web Sike(s): 192.168.99, 169, orderportal

Sales Order Entry System - Accounts DB
Database(s): ACCOUNTS, TRADEDE

Sales Order Entry System - WebSphere Inf...
JZEE Appls): Cuskaccounts_war, I¥T Appli..

Sales Order Entry System -WebSphere Web

JZEE Appls): Cuskaccounts_war, I¥T Appli..

Top Back-End Activity

by Connection (TRT)

Port 50000 (db2-instance 1)

Port 50000 (IBM(R) DBZ(R)) o

4,018 ms

an 80.0ms

0 &m0

1,000 1,500 2,000 2,500 3,000 3500 4000

Triage Report

Refresh Data

K+= W5 —%

Bluestripe 4 &/ ##Gartner ;4 b 5 7 25 1 #5745 #17APM Innovator (APM  #37#) 7%




& BLUESTRIPE HiAR T %4

= Machine websphere - to 2011-7-28 17:14:32 - Full Details -0
T Service Levels || Server Stack Processes I Front-Ends I Back-Ends l Storage I Configuration l WwebSphere HTTP Requests Served l SGL Requests Sent
Use the Server Stack tab to compare resource usage data for applications, operating system, virtual machine and host system.
Higher level charts point to application problems, while lower level charts may indicate resource availability problems.
All Inkeresting Processes A
Metwork 1/0 (KB/sec) Pages In CPU {% Utilization)
50 100
20 1 100
150
£
100 o0/
50
o o o
wes T wes s
Liru
Metwork 1/0 (KB/sec) Memary { % Utilization) Pages In Pages Cut CPU {% Utilization) Disk Queue Length
o 100 100 H
0 \ 1000
1504 5l =0 1
100 - 50|
50
o o o L
wes AT wes woes wes T s s
virtual Machine
Metwork 1/0 (KB/sec) Memary { % Utilization) Balloon Mem (KE) CPU {% Utilization) CPU Ready (%)
; 00 100 100
= 600000
a0 -
00/ sl 400000 - o
00 -
00000
00|
N -
wes AT wes woes s s
Hosk System
Metwork 1/0 (KB/sec) Memary { % Utilization) CPU {% Utilization)
- 00 100
| o —
| Jl | B EY ¥
Triage Report Refresh Data
&l +PY A 5% & B3 A A oL — %
SR TR DL —
= Machine websphere - to 2011-7-28 17:14:32 - Full Details S

T Service Lewels I Server Stack. || Processes Frant-Ends I Back-Ends l Storage I Configuration l WwebSphere HTTP Requests Served l SQL Requests Sent

The Process Overview tab shows application process performance and identifying information.

Top Processes by [Average Response Time - Front-end v Top Processes by [Average Load - Back-end ¥

CustAccounts (WebSphere) 1,561 ms

Custhecounts (WebSphere) 1.1 Respis

SySiem Center Management 127 ms

[ 250 500 750 1,000 1,250 1,500 0.0 0.1 az 0.3 0.4 as 0.6 07 a8 a8 1.0 1.1

[ Show Only Selected Processes | O~ (8 of 9 entries)

Select: All, MNone

[ show FactFinder Processes

Select |Process Name |average Response Tix. Load [Total Response Time  |Network 1/0 [CPU/Memory Utilizati... |

CustAccounts (WebSphere) s0o00 anoen | - A
Mame: java s | )\ enccn | | ﬂ'

O Group: CustAccounts (WebSphere) 40,000 o 40,000 | | 0
FID: 11506 P 000 | | A -
Poris: 2809, 7276, 7286, 8880, 9043, 9060, (3 . _ o ~ Nl _ ol J R -

7es [=m roh e "7om T res e (I e

System Center Management - 2 prevs o o
Mame: scacimserver 3000 A

O Description: Micresoft system center cross platform. e 1 2000 2| =
Group: System Center Operations Manager 0 oo i
FIDs: 19124
s 1270 R [EE"a— R e Crie [T ey W Ry D
sshd 2 z 2 z 00
Marne: sshd

[~ Description: OpenSSH $5H daemon 1 1 i .| 0
Group: openssh-server-3.9p1-9.el4
PID: 5241 o o
[ 22 T =D g D g D o [ g o
sendmail # = # = e
Marne! sendmail

C Description: am electronic mail transport agent 1 1 1 1 =
Sroup: sendmail-8.13.1-3.3.el4
PIDs: 5282 o o

Ports: 127.0.0.1:25 7es [z (o= [ED) (e e (o (D) gy e ¥

Triage Report Refresh Data

T R
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Machine websphere - to 2011-7-28 17:14:32 - Full Details

T Service Levels I Server Stack. l Processes || Front-Ends Back-Ends l Storage l Configuration l webSphere HTTP Requests Served l S0L Requests Sent
The Front-ends tab shows performance and identifying information for requests from clients to applications running on websphere.
Top Front-Ends by |Average Response Time v Average Response Time
60,000
40,000
OrdarManagamant (IS App Paol) on ORDERPORTALHV ta Port 90... 2,745 ms
20,000
o]
o 250 500 750 1,000 1.250 1,500 1750 2000 2250 2,500 2,750 17.08 17.08 17:10 1712 1714
[ Show Only Selecked Links | Ol (4 of 7 entries) [ Show FactFinder Links
Select: All, Mone
Select [Front-End INetwork I/0 fro... Network I/0 to F...|Average Respon...Load |Total Response ... Pending Reads  Hung Transactio...
Client: OrderManagement (IIS App Pool) ont - ol 2 [ . |
Server: Port 9080 (CustAccounts (WebSphere = v 1easco N |
[~ Lnksi 4 created, 2 terminated 1 e e ' uaccal = B
@ e, aasca) ! .
Y K SiE e Kt Kty Y K
Client:  Clients of websphere:1270 on tspw08
Server: Port 1270 (System Center Manageme
[~ links: 15 created, 15 terminated
Client: CustAccounts (WebSphere) on websph 5 5 5 5 K N
Server: Port 32773
O Links: 1 created, O terminated 1 ' ' ' ' 1 '
e e Ko i K Y Cim
lient:  Clients of websphere:3080 on ORDERI
Server: Port 9080 (CustAccounts (WebSphere
[~ Llinks: O created, O terminated
Triage Report Refresh Data

R

RYSENT

AT S - 259 W 7 B [ 3 A — B

Machine websphere - to 2011-7-28 17:14:32 - Full Details —MELX
T Service Lewels I Server Skack l Processes I Front-Ends | Back-Ends | Storage I Configuration l WwebSphere HTTP Requests Served l SQL Requests Sent
The Back-ends tab shows performance and identifying information from processes running on websphere to server ports on other machines.
Top Back-Ends by |Load (Respjs) v Load (Resp/s)
2
cu ta Part 50000 1ja.. 1.8 Respis
1
) o 1.1 Respis
o]
00 01 02 0.3 04 05 06 07 08 08 1.0 1.1 12 1.3 1.4 1.5 16 17 18 1.8 17:06 17:08 17:10 1712 17:14

Select: All, MNone

[ Show Only Selected Links | O~ (3 entries)

[ Show FactFinder Links

Select |Back-End

INetwork 1/0 to B...Network 1/0 fro... [fverage Respon...Load

|Total Responsex.. Pending Reads

‘Hung Transactio...

Client: CustAccounts (WebSphere) “ = of B 3
Server: Part 50000 (IBM(R) DBZ(R)) on db2 Al | I = M |‘\
[~ ks 2 created, O terminated ' - M H‘H [l | \ = ||| \ ' |
=(Irl JL,. EpoLl o AL
[ J - \
Client: CustAccounts (WebSphere) 2 @ 3 H w0l - 2
Server: Port 50000 (db2-instancel) on db2 wl | w|
[~ Lnksi O created, O terminated 0 = ' .n 1 '
) [
w )
i o irse =0 e ™o s o e 10 i 1m0 i 10
lient:  CustAccounts (WebSphere) 3 B 3 B 3 3 3
Server: Port 32773 on websphere
[~ links: 1 created, O terminated 1 ' ' ' ' ' '
o o ol o - ol o ol
= T (R (T (R = =

Triage Report

Refresh Data
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Machine websphere - to 2011-7-28 17:14:32 - Full Details (=

| sStorage

[ Service Levels I Server Stack. l Processes I Front-Ends I Back-Ends Configuration I WebSphere HTTP Requests Served I SGL Requests Sent

The Storage tab shows storage performance and identifying information for websphere

Top Storage by | Tokal Mumber of Reads « MNumber of Reads

800
600
dma 2,423 400
200
o]
o 250 500 750 1000 1250 1,500 1750 2000 2250 2,500 17.08 17.08 17:10 1712 1714
[ Show Only Selecked Links | Ol (Z entries)
Select: All, Mone
Select [Storage Queue Length Read I;00 Number of Reads Total Read Time |Write I;0 MNumber of Writes Total Write Time
Mount Point:  / B 50 o - el -w ol
Resource:  dm-0 a0 | - o x o)
[~ Physical Disks LYM ' wal el . @) o 200
Size: 13 GB w 20 s ol ™ a0
R . R e R Ciree e R it Ry
Mount Point:  /boot 2 ® E ® E 2 5
Resource:  sdal
r Physical Disk: sda: Wirtual disk ' ' ' ' ' ' '
Size: 98 MB
T T — T T — S T T

Triage Report Refresh Data

B\ AEfb i R PERE— b

Machine websphere - to 2011-7-28 17:14:32 - Full Details =)

[ Service Lewels I Server Skack ] Processes I Front-Ends I Back-Ends l Storage | Configuration “WebSphere HTTP Requests Served l S0L Requests Sent

The Configuration tab shows operating system, virtual machine, and hardware configuration information.

Linu Information A

DNS Mames: websphere.ts.bluestripe.com
w4 1Ps: 192.168.99.91
CPUs: 1
CPU Speed: 1598 MHz
Physical Mem: 1024 MB
YM Type: ymware
Operating System: Linux 2.6.9-78.ELsmp, Red Hat Enterprise Linux AS release 4 {Nahant Update 7) [32-bit]
Last Reboot: Mon Mar 07 23:15:40 CST 2011 {machine local time)
w6 IPs: FEG0:0000:0000:0000:0250: 56FF:FEAA004F

Virtual Machine Information

WM Mame: demo-webspherel
DMS Mame: websphere.ts.bluestripe.com
w4 IPs: 192.168.99.91

Resource Pool: OFFICIAL DEMO
Networks: Internal .99
Cratastore: orpesx:storage2

CPU Affinities: Mo affinity
virtual CPUs: 1
CPULimit: No Limit
CPU Reservation: 0 MHz

Mem Limit: No Limit
IMem Reservation: 0 MB
Mem Size: 1024 MB

Host System Information

Name: 192.168.1.90
Datacenter: Corporate
CPU Cores: 8

CPUMHz: 1600 MHz
Mem Size: 20477 MB

Collector Information
Collector ULID: 208689bb-d331-4016-9c25-e9ffba550afd

Crllerkne Wersinn: 510

Triage Report Refresh Data

Kt L AR5 asmCE G oL — %
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ﬁ Machine websphere - to 2011-7-28 17:14:32 - Full Details

T Service Levels I Server Stack. l Processes I Front-Ends I Back-Ends I Storage I Configuration

webSphere HTTP Requests Served | Sl Requests Sent

WebSphere HTTP Requests served by websphere

Top WebSphere HTTP Requests by |Average Response Time v Average Response Time

80,000
60.000
BT siome... 1,628 ms 40,000
20,000
o]
0 250 500 750 1.000 1,250 1.500 17:06 17.08 17:10 1712 17:14

[ Show Only Selected Transactions | CL- [1 entry) Start Trace...

Select: All, Mone, Traces

Select [Info Average Responsx.. [Load [Total Response Ti... Errors
Sarver Process: CustAccounts (WebSphere) o B o B
Exerutzble Mame: java e | . |
Server Pid: 11506 aom | o |
add Alert. . mam nom L
e e Ny

websphere.ts.bluestripe.com:9080, CustAccounts/QueryCustomer.jsp

Triage Report Refresh Data

B+ RGHHTTPIER %

= Machine websphere - to 2011-7-28 17:14:32 - Full Details S
T Service Levels I Server Stack. l Processes I Front-Ends I Back-Ends I Storage I Configuration I WebSphere HTTP Requests Served SOL Requests Sent
SOL Requests sent from websphere
Top SQL Requests by |Average Response Time ¥ Average Response Time
&0,000
SELECT * FROM ORDERINFO 1,150 ms 60 000
40,000
ELECT * FROM ORDERINFO. 26,5 ms 20,000
o]
a 100 200 300 400 500 600 70O 800 800 1,000 1,100 1,20 17:.06 17.08 17:10 17:12 17:14

[ Show Only Selected Transactions | O [2 entries) Start Trace...

Select: All, Mone, Traces

select [Info Average Response.. [Load [Total Response Ti... Errors
Client Process: CustAccounts (WebSphere) Server Machine: db2 wm 3 mm 3
Executable Mame: java ) | wman |
r Status: Active Server Port: 50000 (db2-instance1) aom | aam |
sam som
Add Alert... i I Lt o I Y | o
Fm ww T T Fm
SELECT * FROM ORDERINFO
Client Process: CustAccounts (WebSphere) Server Machine: db2 - a N B
Executable Mame: java Server Process; ) .
m Status; Terminated Server Port; 192.168.99.93:50000 (db2-instancel) : :
Add Alert... s x
K e ‘rm e

SELECT * FROM ORDERINFO

Triage Report Refresh Data

B —4— KHIISQLIER—%
FiAbs BRI SS A T LLE R NN (S S, LAPRODDBAR % #% 9, v LA
S H P85 i R B[R] B K Top 1089SQLIES], MR LA H S —ANUPDATEIG AJ{E %} 193
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WA SR AR FSEIC B I A S A, a0 Bl 2 L 1 4w 8 SiE SR R e 1R RV BEAT
i ktrace, FATIE AT LLE B HARA A I a0 £ 7 i 17 1) 2038 R AE T 22 /DI 1]

E Machine PRODDE - to 2011-7-28 17:16:32 - Full Details o .x

[ Service Levels I Server Stack ] Processes I Front-Ends I Back-Ends I Storage I Configuration SOL Requests Served S6L Requests Sent ]

50L Requests served by PRODDB

Top SQL Requests by |Average Response Time v Average Response Time

UPDATE INVENTORY.DEO.DISCOUNT WITHTABLOCKX) SET INVENTOR. 93,657 ms

SELECT BACK ORDER.QUANTITY, DISCOUNT.DISCOUNT DESCRIPTIONS ... 15,179 ms

SELECT CATEGORY .ID,DISCOUNT DISCOUNT, DESCRIPTIONS DESCRIPT. 8,364 ms 100 000
SELECT SKU.SKU,DISCOUNT DISCOUNT DESCRIPTIONS DESCRIPTION 1,618 ms '
SELECT BACKORDER. QUANTITY,PRICE.PRICE,DISCOUNT.DISCOUNT, SKU. 500 ms

SELECT PRICE PRICE BACKORDER QUANTITY DISCOUNT.DISCOUNT, DESC... 453 ms

SELECT SKU.SKU.PRICE PRICE.DESCRIPTIONS . DESCRIPTION FROM SKU... 434 ms 50,000
SELECT BACKORDER QUANTITY, SKU SKU DESCRIPTIONS DESCRIPTION F. 406 ms

SELECT BACKORDER. QUANTITY, CATEGORY.ID DESCRIPTIONS DESCRIPTI... 372 ms

SELECT SKU.SKU.CATEGORY .|D,DESCRIPTIONS DESCRIPTION FROM SKU... 336 ms 0

a 10,000 20,000 30,000 40000 50000 60,000 70000 80000 90000 17.08 1710 1712 1714 1716

[ Show Only Selected Transactions | €L (31 entrieg) Stark Trace...

Select: All, Mone, Traces

select Info Average Respony. Load Total Response T... Errors
Server Process: SQL Server (MSSQLSERVER) 2 o A
Evecutable Mame: sqlservr - o
O Sarver Fidi 1524 - | | o | | i
Add Alert... | |

o m o e

UPDATE INVENTORY.DBO.DISCOUNT WITH{TABLOCKX) SET INVENTORY.DBO.DISCOUNT.DISCOUNT =7 WHERE EXISTS{SELECT INVENTORY.DBO.CATEGORY.ID FROM
INYENTORY.DBO.CATEGORY,INVENTORY.DBO.STOCK,INVENTORY.DBO.BACKORDER WHERE INYENTORY.DEO.CATEGORY.CATEGORY =7 AND
INYENTORY.DBO.DISCOUNT.ID=INVENTORY.DBO.CATEGORY.ID)

Server Process: SQL Server (MSSQLSERVER)

0,0 | 3 20 081 | L
Exacutable Mame: sqlservr 2 =
Server Pid: 1524 am ‘ : - | !

add Alert. .. e )

mm W e

SELECT BACKORDER.QUANTITY,DISCOUNT.DISCOUNT,DESCRIPTIONS.DESCRIPTION FROM BACKORDER,DISCOUNT,STOCK,DESCRIPTIONS WHERE STOCK.ID=BACKORDER.ID
AND STOCK.ID=DISCOUNT.ID AND DESCRIPTIONS.ID=STOCK.ID AND STOCK.ID IN(...}

Server Process: SQL Server (MSSQLSERVER)

aaw | a nau | E
Erxecutable Mame: sqlservr e o
O Server Fid 1524 | ‘ : | | !
aou aom
Add Alert... aom Zam
L [P P S P
Fu W i W Fa T wa e

Triage Report Refresh Data
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E Machine PRODDB - to 2011-7-28 17:16:32 - Full Details o x

[ Service Lewvels I Server Stack ] Processes I Fronk-Ends I Back-Ends I Storage I Configuration I SOL Requests Served S0L Requests Sent

SOL Requests sent from PRODDB

Top SQL Requests by |Average Response Time ¥ Average Response Time

158
SELECT NAME FROM SYS.DATABASES WHEREISTATE=? OR STATE=?) AND... 7.5 ms
SET NOCOUNT ON SELECT SIZE/? AS FILES 7E FILEPROPERTY [NAME * 6.6 ms SET MOCOUNT ON SELECT Fa MAME AS FILEGROUPNAME,FG DATA_SPACE_ID AS
SETINGCOUNTIONSELECTSIZERIAS FILES|ZE.FILE_ID AS FILEIDF... 55 ms FILEGROUPID,Fia IS_READ_OMLY A5 FILEGROUPREADCRLY FROM S5Y5.FILEGROUPS FG WHERE

TYPE=? AMD Fiz, IS_READ_CRLY=7 (13,3 ms)
ON SELECT F5.NAME AS FILEGROUPNAME FG DATA_SPACE 24 ms 5

SET NOCOUNT ON SELECT SIZE/? AS FILESIZE FILEPROPERTY(NAME,?.. 2.1 ms

SETNOCOUNT ON SELECT SIZE/? AS FILESIZE FILE_ID AS FILEIDF... 1.1 me

o 1 z 3 4 5 & 7 & s 10 11 1z 13 17:08 17:10 1712 1714 1716

[ Show Only Selected Transactions | € [15 entries] Start Trace...

Select: All, Mone, Traces

Select Info

Average Respony. Load Total Response T... Errors
Client Process! GetSQLZ00SDBFileGroupFreeSpace.vbs (cscript) 616 Server Machine: PRODDE , : 2 . o A
Executable Mame: cscript Server Process: SQL Server (M .
Im Status; Terminated Server Port: 1433 (ms-sql- ' '
iadd Alert. ., | :

SET NOCOUNT ON SELECT FG.NAME AS FILEGROUPNAMEFG.DATA_SPACE_ID AS FILEGROUPID,FG.IS_READ_ONLY AS FILEGROUPREADONLY FROM SYS.FILEGROUPS FG
WHERE TYPE=? AND FG.IS_READ_DNLY=?

Cliert Process: GetSQLZO0SDBFilesFreeSpace.vbs (cscript) (0 processes)  Server Mathine: PRODDB . B E
Executable Mame: cscript Server Pracess: SQL Serw -
Status: Active Server Port: 1433 (me N - '
Add Alert... "

] Tw wa fa wa e e

SET NOCOUNT DN SELECT SIZE;/? AS FILESIZE,FILE_ID AS FILEID,FILEPROPERTY({NAME,?)/? AS FILEUSED,CASE WHEN MAX_SIZE=-? OR MAX_SIZE=2 THEN-? ELSE
MAX_SIZE;? END AS FILEMAXSIZE,CASE WHEN GROWTH=? THEN ? ELSE 7 END AS ISAUTOGROW,IS_PERCENT_GROWTH AS ISPERCENTGROWTH,GROWTH AS
FILEGROWTH,SUBSTRING(PHYSICAL_NAME,...) AS DRI¥E FROM SYS.DATABASE_FILES WHERE TYPE IN(...) AND IS_READ_ONLY=%

Client Process: GetSQLZO0SDBFilesFreeSpace.vbs (cscript) (O processes) Server Machine: PRODDE N E B N B
Exerutzble Mame: cseript Server Process: SQL Serw. .

Status: Active Server Port: 1433 (me ' '
Add Alert... : :

T T wa we T e

Triage Report Refresh Data
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Logica, SAS, State Auto, UNUM, Verizon, Network Solutions, Bank of America,
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